
LOYALTY TRAVEL
Welcome to your personalised Travel Agency Service. 

At Loyalty Travel we pride ourselves in providing you with the best customer 
service and thorough research to ensure your holiday is all that you dream 
of and more.

“Loyalty Travel” will be “At Your Service” when you need it. 

We come to you and are able to spend time with you, no queues or 
disruptions, not in front of a desk but at a coffee shop, your offi ce or at your 
home. Or if you know exactly what you want and would like a quote, simply 
call or email your request.

Traveling interstate or overseas to visit family, treating a loved one on a 
special cruise, or planning the holiday of a lifetime? Planes, Trains, Boats, 
& Automobiles – Hotels, Motels, Resorts & All Accommodation, we are here 
to book it for you.

If it involves Travel we are here “At Your Service”.

Our aim is to ensure that you as a “Valued Club Member” receive;-

• The “Best Available Quote” for your personal holiday itinerary
• “Holiday Special Offers” for each month of the year
• “Discount Travel Insurance”
• “Service you can Trust”

So please don’t hesitate to call today 1300 131 533 OR 1300 131 182 to 
discuss your future travel needs. We look forward to receiving your call.

Samantha Hickman
Client Manager
1300 131 533
samantha@loyaltytravel.com.au

Loyalty Tours
2009

** Please note price may not be applicable for your Club, depending on location 
there may be an additional fee, please check the detailed itinerary at Club 
reception.

*** See your Club reception for more details.

*Per person based on twin share LIMITED SPACES - ALL BOOKINGS SUBJECT TO 
AVAILABILITY AT TIME OF DEPOSIT

BOOKING TERMS & CONDITIONS

RESERVATIONS

DOMESTIC: A deposit of $200 per person is required at the time of booking. 
This deposit forms part of the total price with the balance due 65 days prior to 
departure.                                                                                         

INTERNATIONAL: A deposit of $500 per person is required at the time of booking. 
This deposit forms part of the total price, balance of which is due 80 days prior to the 
departure date from Australia. The full tour price is due at the time of booking made 
within 80 days of departure.                                        

ALTERATIONS: Tour prices specifi ed are based on airfares and land arrangement 
tariffs applicable at the time of printing. Prices are based on currency exchange rates 
and therefore may be subject to alteration with or without prior notice. Loyalty Tours 
reserves the right to alter or omit any part of the itinerary or change of reservation, 
features and/or means of conveyance without any notice and for any reason 
whatsoever. Prices are per person on a twin share basis. If a person travels as a 
single and does not want to share they will be required to pay a single supplement. 
Single Supplements are quoted where necessary ask your consultant for details.                                                             

INSURANCE: We strongly advise passengers to take out travel insurance to cover any 
unforeseen circumstances which may arise. (including and not limited to cancellation 
fees, loss of luggage, personal accident, medical cover etc.) If you have sought 
treatment or advice for treatment within 60 days or are on prescribed medication or 
over 70 years of age you are required to complete a pre-existing medical form for 
review by the insurance company.            

PASSPORT AND VISAS: It is necessary for all passengers to be in possession of a 
valid passport. If travelling on an Australian passport it must have at least 6 months 
validity remaining upon return into Australia. Visas may be necessary for some 
countries. A copy of the passengers passport details is required for all international 
bookings.                                                                       

REFUNDS: No refund is available for cancellations after the tour has commenced 
or in respect of any tours, accommodation, meals or any other services not utilised. 
Credit offers cannot be refunded or taken as cash.        

DOCUMENT RE-ISSUE/NAME CHANGES: After documents have been issued, and a 
reissue is required due to amendments to the booking, then a fee may be charged by 
Loyalty Tours; in addition to any charges levied by hotels, ground/cruise operators 
or airlines. A document reissue means a change to an existing booking and not a 
transfer to another package.           

CANCELLATION: Cancellations of fi rm bookings must be made in writing and such 
notice is not effective until reached by the company on a business day (Not weekends 
or public holiday). Cancellations are very costly and usually do not occur in time for 
re-sale of the cancelled tour, therefore, the following charges apply; 60+ days prior to 
tour commencement a loss of deposit plus any applicable airline cancellation.  30-56 
days prior to commencement receives a 40% refund.  Less than 30 days prior to tour 
commencement receives no refund.  Cancellation for any reason, including medical 
or family reasons will be subject to these cancellation conditions.  We strongly advise 
you to take out travel insurance to cover any unforeseen circumstances, which may 
arise. 

VIETNAM HIGHLIGHTS 
Tour to: Hanoi, Halong, Hue, Danang, Hoi An, Nha Trang, 
My Tho and Ho Chi Minh City.

Sunday 18th October until Sunday 1st November 2009
Length: 15 days

This trip explores the best sights of Vietnam: stunning landscape, fascinating 
culture, friendly people - plus some exhilarating cities. The main attractions 
feature the image of both the new and the old city of Hanoi, the fantasy 
world of Halong Bay, the romance and peacefulness of Hue and Hoi An, the 
sea paradise of Nha Trang, and the hustle and bustle of Saigon in contrast 
to the green and revering land of the Mekong Delta.  We visit Ho Chi Minh 
former Residence, One pillared Pagoda and the Ethnology Museum. Enjoy an 
evening with 1st class seats at the famous Water Puppet Show.

Tour Includes:

• Return transfers from your club
• International economy airfare from Sydney / Hanoi / Saigon / Sydney on 

Vietnam Airlines; 
• Domestic air tickets Hanoi / Hue; Danang / Nha Trang / Saigon on 

Vietnam Airlines, visa’s and tipping
• Fully escorted by the most caring and professional host
• Fully inclusive tour with meals as per itinerary;
• Private Air-conditioned coach Travel 
• English-speaking National guide
• Entrance fees for sightseeing as per itinerary
• Twin share 4 star hotel at Hanoi Sunway Hotel, Morin Hotel in Hue, Hoi An 

Beach Resort in Hoi An, Saigon Yasaka Hotel in Nha Trang, Grand Hotel 
and similar class

• 35 Great meals (13 Breakfast, 10 Lunches, 12 Dinners)

Member’s Price  $3,595.00 per person 
based on twin share

The Single Supplement for this tour is $1,035. Price excludes air taxes. 
*Please see club Reception for Terms & Conditions. Please don’t hesitate to 
call Sharon on 1300 131 182. We look forward to receiving your call. 

Member’s Price  $4,295.00 per person 
based on twin share

The Single Supplement for this tour is $1,145.00. Price excludes air taxes 
*Please see club Reception for Terms & Conditions. 

REDEEM
REWARD
POINTS

NEW ZEALAND HIGHLIGHTS TOUR
Tuesday 10th November until Friday 27th November 2009
Length: 18 days

When you’re traveling New Zealand, it’s the natural attractions that put 
the magic in your day. Snowy mountains, volcanoes, delectable beaches, 
remote hiking trails, fi ords, wilderness lakes and much, much more.

We visit Christchurch, Fox Glacier, Queenstown, Milford Sounds, Te Anau, 
Invercargill, Dunedin, Omarama, Christchurch, Wellington, Napier, Rotorua, 
Waitomo, Auckland, and Bay of Islands.

We take in all of the top tourist attractions in New Zealand as well as some 
off the beaten track spots and as always lots of surprises to look forward 
to along the way.

Tour Includes:

• Return transfers from your club
• Return Economy International Flights
• Fully escorted by the most caring and professional host
• 5 star Air-conditioned Coach Travel
• 17 nights 3.5 to 4 star hotel/motel accommodation
• Baggage assistance at each hotel
• All Tour Admissions as full itinerary (please see your Club Reception for 

full itinerary)
• 4 Scenic Cruises including: TSS Earnslaw Cruise on Lake Wakatipu, 

Milford Sounds Cruise, Cook Strait and Queen Charlotte Sounds, and the 
Hole in the Rock.

• Complimentary Travel Kit including: Travel Bag, Travel Wallet and New 
Zealand Map.

• 3 Special Meals including: Walter peak Dinner at the Colonels 
Homestead – Queenstown, Haggis ceremony – Dunedin, and Maori 
Hangi and Concert – Rotorua.

• 34 Fabulous meals  (17 Breakfasts, 1 Lunch, 16 Dinners)

Shadea Enterprises Pty Ltd Trading as Loyalty Tours License No. 2TA6017
Proud Participants of the Travel Compensation Fund

MELBOURNE CUP TOUR
Monday 2nd November until Friday 6th November 2009
Length: 5 days

The Melbourne Cup has long been lauded as the “Race That Stops A Nation” 
and the race, which has become ingrained in the Australian culture. It is a race 
built on dreams, on hard luck and triumph. It is a race, which is also survived by 
tragedy. But while the Cup continues to evolve it will remain the greatest 3200 
metre horse race any where in the world and, by the nature of the conditions, 
arguably the most challenging to win.

For some, it’s the off the track activities that attract the most attention at 
Melbourne Cup. ‘Fashions On The Field’ awards prizes to the best dressed 
male and female on the day.  The Cup also attracts some unusual outfi ts that 
often draw as much attention as the race it self. 

Melbourne really comes alive during Melbourne Cup Carnival, and you can 
be a part of the racing action. Loyalty Tours have organised a 5-day tour of 
Melbourne for The Cup. 

Tour Includes:

• Return transfers from your club
• Return economy fl ights
• Fully escorted by the most caring and professional host
• 4 Nights accommodation at the “Oaks on Market”, in the higher-level 

rooms to take advantage of the beautiful views. Hot Buffet Breakfast is 
included each day.

• Famous Colonial Tram Car Restaurant for a Melbourne Cup Eve Dinner.
• Reserved seating in the “Undercroft” undercover air conditioned 

Grandstand, with excellent race viewing through glass adjacent to the 
winning post.

• A Phillip Island Tour to see the penguins
• There will also be an opportunity for free time to explore amazing 

Melbourne, or you can enjoy Oaks day at the Melbourne Cup carnival. 
• 6 Sensational Meals Included. (4 Breakfasts and 2 Dinners)

Member’s Price  $1,795.00 per person 
based on twin share

The Single Supplement for this tour is $435. *Please see club Reception 
for Terms & Conditions. Please don’t hesitate to call Sharon on 1300 131 
182.  We look forward to receiving your call.

ASK ABOUT
TRAVEL 

INSURANCE

Sharon Bateson
Tour Co-ordinator
1300 131 182
sharon@loyaltytours.com.au

Travel Insurance

SAVE 20%

CALL NOW! 1300 131 533 Loyalty Travel
      1300 131 182 Loyalty Tours 

ASK ABOUT
TRAVEL 

INSURANCE

St Marys Rugby League Club 
Cnr Forrester & Boronia Rds, 
St Marys NSW 2760 
Phone    02 9677 7777
www.stmarysleagues.com.au 



Loyalty Tours is proudly an Australian owned 
and operated company and has been helping 
Members to realise their holiday dreams for 
over 6 years. 

Our philosophy is to offer the highest level of 
customer service and exceptional value for 
money. It is our commitment to ensure you 
have an amazing, fun, carefree tour. We cater 
for all your needs – just relax and enjoy the 
highlights each day brings.

There has never been a better way to make new 
friends, enjoy the company of existing friends 
and experience this wonderful world of ours. 
To join one of the terrifi c tours in this brochure 
all you need to do is collect a full itinerary 
from your Club Reception and book your seat 
today.

I have been travelling this wonderful world of 
ours for more than 25 years, travelling is my 
dream, my job and I would like to share the 
adventure of travel with you.

Looking forward to touring with you soon.

Yours on the Coach,

Sharon Bateson
Managing Director
0411 028 824

sharon@loyaltytours.com.au 
www.loyaltytours.com.au

WELCOME...
AUSTRALIAN OPEN TOUR
Saturday 17th until Friday 23rd January 2009
Length: 7 days

The Australian Open is the fi rst of the four Grand Slam tennis tournaments, 
it is held each year at Melbourne Park. The fi rst Australian Open was held in 
1905 and is now an event that attracts over 550,000 spectators. 

Loyalty Tours is proud to offer Members our Sensational Australian Open 
Tour. In Melbourne we are set to enjoy fantastic seats at the tennis, some of 
the best activities this great city has to offer, and as always, lots of surprises 
to look forward to. 

Tour includes:

• Return transfers from your club
• Return Qantas Economy fl ights to Melbourne
• Fully escorted by the most caring and professional host
• 6 Nights accommodation at the Travelodge at Southbank in Melbourne 
• Entry into Eureka Skydeck 88 -Nothing you have ever experienced 

will prepare you for the awe inspiring views from the highest viewing 
platform in the Southern Hemisphere at Melbourne’s iconic Eureka 
Tower, currently the world’s tallest residential building.

• Reserved Seats in Rod Laver Arena for four sessions; 2 nights & 2 days
• Tram transfers to and from Melbourne Park
• 5 course Dinner at the Colonial Tramcar Restaurant with fully stocked 

open bar.
• A Mystery Day Tour whilst in Melbourne - not to be missed as you may 

see Penguins (hint!)
• Exclusive Courtside Bag per person including Sunscreen, 

Lanyard, Lip Balm, Hat.
• 10 Great Meals (7 Breakfasts, 1 Special Lunch, 2 Special Dinners)

Member’s Price  $1,850.00 per person 
based on twin share

The Single Supplement for this tour is $395. Please don’t hesitate to call 
Sharon on 1300 131 182. We look forward to receiving your call.

Member’s Price: $2,995.00 per person 
based on twin share 

Single Supplement is $759 

TASTE OF TASSIE TOUR
Wednesday 4th March until Thursday 12th March 2009
Length: 9 days

Enjoy this wonderful “Taste of Tassie Tour” where we will discover the vibrant 
cities, encounter the island’s magnifi cent scenery, spectacular wilderness, 
amazing wildlife, wonderful food and wine, and rich cultural heritage.

We will Visit Barilla Bay Oyster Farm, Cataract Gorge, Cruise on the Tamar, 
Experience the Tahune Forest Airwalk, Enjoy a Peppermint Bay Cruise, Wine 
Tasting, and experience some of the best this region has to offer.

Tour Inclusions;

• Return transfers from your club
• Qantas fl ight from Sydney to Hobart
• Virgin blue fl ight Launceston to Sydney
• Fully escorted by the most caring and professional host
• 5 Star Luxury Air-conditioned Coach
• 4 Nights Wrestpoint Casino (4.5 stars)
• 2 Nights Launceston Country Club (4.5 stars)
• 2 nights Cradle Mountain Chateau (4 stars)
•  Tahune Airwalk 
•  Peppermint Bay Cruise and Gourmet lunch
•  Visit Historic Richmond and Ross 
•  Barilla Bay Oyster Farm Tour with Dinner at Barilla Bay Restaurant
•  Free Day at Salamanca Market Place
•  Seafood dinner at The Drunken Admiral
•  Tamar Valley Cruise
•  Tamar Valley Winery Tour
•  Cataract Gorge
•  Cradle Mountain & Dove Lake Tour
• 20 Sensational Meals (8 Breakfasts, 4 Lunches, 8 Dinners)

REDEEM
REWARD
POINTS

ASK ABOUT
TRAVEL 

INSURANCE
Member’s Price: $2,569.00 per person 
(cruise only) based on twin share 

*Please see club Reception for Terms & Conditions.  Please don’t hesitate to 
call Sharon on 1300 131 182. We look forward to receiving your call. 

ITALIAN ODYSSEY CRUISE
Thursday 10th September until Saturday 19th 2009
Length: 9 days cruising please allow for fl ying time

Itinerary – Nice (overnight) – Villefranche – Santa Margherita – Livorno 
(Florence/Pisa) – Civitavecchia (Rome) – Sorrento – Taormina (Sicily) – Venice 
(overnight)

Every day on broad mv Discovery is like the start of a new holiday.  A glimpse 
out of your cabin window or across her elegant decks each morning is the 
start of a new adventure - a moment fi lled with the anticipation of what’s to 
come. Whichever way you point your compass, the cruise you choose will 
include a fabulous mix of ports, carefully blended to contrast and complement 
each other.

Tour Includes:

• Your cruise aboard mv Discovery
• All meals (from breakfast through to late night snacks) and entertainment 

onboard
• Programme of informative talks by our port lecturers and guest speakers, 

plus enrichment lectures onboard
• Complementary tea and coffee
• Captains welcome and farewell cocktail parties and gala dinners
• Gratuities included for your cabin steward, restaurant waiter and his 

assistant
• Use of sauna, gym, Jacuzzis and pools

Why not extend your 
holiday, save $$$ ask 
about our great value 
airfares. 
We look forward to 
receiving your call!

ASK ABOUT
TRAVEL 

INSURANCE
Member’s Price: $4,295.00 per person 
based on twin share 

Single Supplement is $1,145.00.  Please don’t hesitate to call Sharon on 
1300 131 182. We look forward to receiving your call. 

REEF, RAINFOREST & OUTBACK TOUR 
Monday 17th August until Friday 28th August 2009
Length: 12 days

Wow what a tour, imagine waking up deep in the ancient Daintree Rainforest 
and having the time to explore and enjoy all this wonderful world heritage area 
has to offer.

From the coastal caves of Townsville, the sandy beaches of Magnetic Island, 
inland to explore the outback town of Charters Towers, to sleeping in a restored 
railway carriage at the Undara Lava Tubes, then relaxing in luxury at the Shangri 
La Marina Resort in Cairns this tour has everything.

Join us for this amazing Far North Queensland Tour, we have planned this 
tour completely with your special requests in mind. You will benefi t from the 
historic knowledge of a Local Guide combined with the professional service 
of your host and coach captain you have come to expect from traveling with 
Loyalty Tours.

With Luxury Accommodation, Quality Coach Transport, Amazing Meals and 
plenty of time to enjoy each destination you are guaranteed the tour of a life 
time.

Tour Includes:

• Return transfers from your club
•  Return Flights with Qantas
• Fully escorted by the most caring and professional host
•  4 Nights at Holiday Inn Townsville
•  2 Nights at Undara Lava Lodge (not all railway carriage cabins have private 

facilities)
•  3 Nights at Shangri La Cairns
•  2 Nights at Coconut Beach Resort Cape Trinbulation
•  All tours and attractions as per itinerary
•  25 Fabulous Meals (11 Breakfasts, 4 Lunches, 10 Dinners)

REDEEM
REWARD
POINTS

ST MARYS LEAGUES CLUB DAY AND 
SHOW TOURS
Our fully escorted Day and Show Tours include 5 star return comfortable air-
conditioned Coach Travel from your Club, morning tea and/or afternoon tea, and 
Gourmet Lunch or Dinner including beverages.

Loyalty Tours is able to secure the best ‘A” Reserve seating for all shows and we 
always include our famous and fabulous “after show tea”. Please watch for these 
tours in your Club magazine or register your interest with Loyalty Tours and we will 
keep you informed with what “shows” are coming up in 2009.

Friday 27th February until Sunday 1st March 2009
at the Regent Theatre in Melbourne 
**WICKED, the untold story of the witches of Oz.   Long before Dorothy dropped 
in, two other girls meet in the Land of Oz. One, born with emerald-green skin, is smart, 
fi ery and misunderstood. The other is beautiful, ambitious and very popular. How these 
two unlikely friends end up as the Wicked Witch of the West and Glinda the Good Witch 
makes for the most spellbinding new musical in years. 

• Return fl ights to Melbourne
• Two nights accommodation and breakfast daily, 1 special dinner
• ‘A Reserve’ tickets to see WICKED

Wednesday 29th April 2009 $160
**Guys and Dolls - playing at the Capitol Theatre, Sydney

• 2 course lunch with beverage
• ‘A Reserve’ ticket to see Guys and Dolls
• Afternoon tea in the Botanical Gardens with Beer, Wine, Champagne and 

homemade treats

Tuesday 7th July 2009 $120
**Christmas in July at Tobruk Sheep Station

• Stockmen on horseback to meet you at the gates
• Hot Billy Tea and damper straight from the campfi re 
• Marvel at the skill of the Stockman and his dogs as they muster hundreds 

of sheep. Watch a live sheep shearing demonstration, whip cracking and 
boomerang display

• Enjoy a hearty, home cooked, country Christmas meal with turkey and 
cranberry sauce, country cooked vegetables, followed by pudding and 
custard, tea and coffee, and traditional ANZAC biscuits, wine and beer.

• Live entertainment – bush and country ballads, old time classics and 
Christmas carols

• All of this in an idyllic rural setting with magnifi cent views of the Blue 
Mountains and delivered with good humor and a sense of fun

Saturday 12th December 2009 $150
**Sydney Harbour Christmas Cruise

• Cruising Sydney Harbour whilst enjoying a Gourmet Buffet Lunch
• Beer, Wine and soft drink
• Afternoon tea and pressie from Santa

Please call now for a price
**Please see your Club Reception for a full detailed itinerary or visit our website at 
www.loyaltytours.com.au or call 1300 131 182 and we will mail one to you.


